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VISION

CEN serves as the trusted partner through which 
Connecticut’s digital and human networks connect, 
collaborate, and share resources to realize the full 
potential of digital learning, research, and citizenry. 

MISSION

Empower our member institutions to execute their 
missions through technology, collaboration, and digital 
transformation with secure, reliable, and value-added 
network and Internet solutions. 

VALUES

Member Focus     Provide unmatched value through a unique appreciation of member needs as a trusted    
            partner based on a cooperative model. 

Transparency     Be open in our processes, communication, and sharing of information to the membership   
            and related stakeholder groups.

IntegrityIntegrity        Be honest and forthright in every way and consistent in our approach to doing the right     
            things the  right way.     

Efficiency        Provide sustainable services efficiently and flexibly, using available resources.  

 
Equity          Provide high-quality resources and products to all members for the benefit and growth of   
            the statewide connected community.

ExcellenceExcellence       Demonstrate a commitment to continuous improvement, innovation, flexibility,          
            accountability, and superior member outcomes.
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Goal 1: Provide Value

Goal 2: Ignite Innovation
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Goal 3: Foster Collaboration

Goal 4: Promote Advocacy
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